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Background 
As directed by the Santa Barbara County Association of Governments (SBCAG) Board of Directors, the 
2022 Transit Needs Assessment process has been carried out with the expectation that no associated 
Transportation Development Act (TDA) funding would be allocated for purposes other than transit. 
 
The Transit Needs Assessment process is conducted annually by SBCAG to gather public input on potential 
unmet transit needs.  Traditionally, this process has been used to determine if TDA funds may be eligible 
for uses other than transit.  In previous cycles, any reported unmet transit needs must be determined 
either reasonable or unreasonable to meet by the SBCAG Board of Directors prior to allocating TDA (Local 
Transportation Fund) funding towards non-transit purposes, such as local streets and roads projects.  
Essentially, TDA allows for the use of TDA funding for local streets and roads purposes as long as there are 
no unmet transit needs that are reasonable to meet. 
 
Based on direction from the SBCAG Board of Directors, all TDA funds in the 2022 cycle are to be used for 
transit purposes.  As a result, the 2022 Transit Needs Assessment process did not require an analysis of 
unmet transit needs comments, nor a determination as to whether any unmet transit needs exist.  Public 
Utilities Code section 99238.5 requires SBCAG to conduct at least one public hearing and to “…consider 
other methods of obtaining public feedback on public transportation needs.” 
 
For the 2022 cycle, comments received have not be screened against the reasonable to meet criteria as 
no finding is required.  Therefore, the purpose of the public outreach was to identify transit issues within 
Santa Barbara County and to share those issues with the relevant transit service providers.  The public 
outreach process and summary of comments received are documented in this memorandum. 
 
Although not a legal requirement, SBCAG compiles the region’s transit ridership data during this process.  
Transit ridership data of fiscal year 2020-21 is included in Appendix 2. 
 
Public Outreach Process 
SBCAG held a public hearing to solicit input regarding transit service within Santa Barbara County.  Due to 
the covid-19 pandemic the public hearing was held virtually via the Zoom application.  The hearing was 
drop-in format held on Wednesday, December 1, 2021, from 4-6 PM.  A Spanish-language interpreter was 
available during the public hearing.  Additionally, the City of Lompoc Transit and Santa Maria Regional 
Transit held Unmet Transit Needs public hearings independently of SBCAG.  The City of Lompoc Transit 
held an in-person public hearing on November 4th, 2021, at 3 PM.  Santa Maria Regional Transit held two 
public hearings on November 19th, 2021, from 12 - 1 PM and 3:30 - 4:30 PM with the option for in-person 
and remote participation.  The comments received in all public hearings are included in Table 1. 
 
In addition to the public hearings, SBCAG solicited public input via other means.  Members of the public 
had the opportunity to submit comments via email, letter, phone, or by completing an online survey 
available in both English and Spanish.  The public comment period lasted for greater than thirty days, 
opening on November 1, 2021, and concluding on December 3, 2021. 
 



As required by the TDA and SBCAG’s public participation plan, the public hearing was noticed in one 
regional newspaper at least 30 days prior to the hearing date.  SBCAG placed a notice in the Santa Barbara 
News Press to satisfy the 30-day requirement.  Additionally, a public hearing press release was distributed 
in English and Spanish.  SBCAG confirmed press coverage in the Santa Barbara Independent, Santa 
Barbara Noozhawk, EdHat Santa Barbara, Goleta Monarch, and Santa Barbara News-Press.  Furthermore, 
notification of the public hearings and online survey in English and Spanish was shared via SBCAG’s social 
media platforms and stakeholder email distribution lists.  All public outreach materials, newspaper 
clippings, and proof of publication are included in Appendix 1. 

 
Summary of Public Comments 
Overall, SBCAG received a total of over 124 comments from all means of public input, including those 
identified in the efforts of the City of Santa Maria and the City of Lompoc.  Comments included requests 
to make transit free, buses and trains to be more bicycle-friendly, and more transit options between Santa 
Barbara’s South Coast and North Santa Barbara County.  Over 50 comments made during the Santa Maria 
Regional Transit public hearing were requests for bus service to not go on California Boulevard in Orcutt.  
A complete list of all public comments received in this cycle can be found in Table 1.  The comment 
summary table (below) shows the number of responses received by means of input in this process. 
 
Comment Summary Table 

Means of Input Responses 
SBCAG online survey 53 
SBCAG comment via email 8 
SBCAG Public Hearing (2 attendees) 0 
Santa Maria Area Transit Public Hearing (70 attendees) 59+ 
City of Lompoc Transit Public Hearing (3 attendees) 3 
Total 124 

  



Table 1: All Comments Received 
Source Comment  
SBCAG online 
survey 

While the transit system is well above average for the size of cities we have in SB country, 
the transit system has a long way to go to catch up to other small cities worldwide. For me, I 
always try to consider taking transit instead of the car, but it often ends up taking three times 
as much time. For instances when I can afford the extra time and want to take the train 
regionally, the cost is extremely prohibitive compared to driving. For example, I live near the 
Goleta train station, and would love to be able to hop aboard one of the surfliners locally, but 
it's 9 dollars, per person, each way. So a round trip for two would be 36 dollars, which is huge 
compared to the cost of driving downtown.  
Generally, I think increasing the frequency of buses would help enable shorter transfer times, 
and decreasing the cost of the train would both be huge helps. Another issue I find is how 
early the buses end here in Goleta, which eliminates using the buses to get around at night in 
most cases. 
I hope the county is able to access some of the newly released federal funds to make these 
improvements. Thank you. 

SBCAG online 
survey 

I own my home off Las Positas in the Samarkand neighborhood. Thank you for the new Las 
Positas and Modoc bike paths. However, they leave bikers vulnerable in the unsafe series of 
intersections that cross the 101. I enjoy the route from Samarkand to Modoc at least three 
times per week and anticipate riding to Hendry's beach, daily for exercise. yet I am very 
concerned about my safety during the part of the trip that crosses the 101.  
I'm concerned about these busy intersections where people are in a rush to make lights 
and/or avoid or donate to panhandlers at the exits and there is no clear demarcated and 
protected place to be on a bike. 
I think the benefit of the new bike paths is not currently safely accessible to everyone who 
lives, works, or goes to school north of the 101 in that part of the city. However the benefits 
would be accessible if the new bike paths were: 
+ extended up Las Positas to State Street. 
+ protected from cars at least across the freeway intersections, if not the entire way to State 
Street. 
I also live near the Adams Elementary School and the same bike path extensions would 
directly benefit students and staff who are part of the school. Currently the school is 
struggling with insufficient parking and pick up space. Many of the students live in the 
Westside, and travel to the school from Modoc. Thus, an extension if the bike path has the 
potential to reduce the schools traffic and parking problems. 
Thank you for considering my request. 

SBCAG online 
survey 

I would love to see more public transportation options that are fast and affordable, that also 
allow for bikes to come with you on your journey. Specifically from Carp to Goleta, with only 
one or two stops in between. Even just building out and supporting the train schedule would 
go along way! Thank you for your work!!  

SBCAG online 
survey 

I live off Las Positas between the 101 and State Street. I deeply appreciate the new Las 
Positas and Modoc bike paths. However, they drop bikes off in the unsafe series of 
intersections that cross the 101. I plan to commute to my office at UCSB on Modoc at least 
part of the time, but I am very concerned about my safety during the part of the trip that 
crosses the 101.  
When I was in my 20s, I was hit by a truck while biking and thrown about 20 feet through the 
air into the windshield of an oncoming car. It was a miracle I didn't die. I was following all 
laws, but the driver was late to work and not paying attention or looking for bikers. Following 
the accident, I was briefly in a coma, lost my short term memory for several weeks, and spent 
two years on medical leave due to the accident. As a result, I'm scared of busy intersections 
where people are in a rush to make lights and there is no clear demarcated and protected 
place to be on a bike. 
I think the benefit of the new bike paths is not currently safely accessible to everyone who 
lives, works, or guess to school north of the 101 in that part of the city. However the benefits 
would be accessible if the new bike paths were: 
+ extended up Las Positas to State Street 
+ protected from cars at least across the freeway intersections, if not the entire way to State 
Street. 
I also live next to the Adams Elementary School and the same bike path extensions would 
directly benefit students and staff who are part of the school. Currently the school is 
struggling with insufficient parking. Many of the students live in the Westside, and travel to 



the school from Modoc. Thus an extension if the bike path has the potential to reduce the 
schools traffic and parking problems. 
Thank you for considering my request. 

SBCAG online 
survey 

I would love it if the bus were made free! 

SBCAG online 
survey 

Regional public transit options are inadequate outside morning/afternoon commuting times 
and directions. Residents of the county who want to use public transit for purposes other than 
commuting to work in the South County have no options. For instance it is not possible to get 
from SB to Santa Maria (or any other destination in north county) and return in the same day. 
Also there is no weekend services.  If we hope to reduce our dependency on cars, we must 
have more convenient, reliable options. 
Current bus services within the City of Santa Barbara do not serve all neighborhoods.  Using 
smaller electric shuttles to serve the neighborhoods and then connecting with larger buses 
on the arterial streets would provide more equitable options for all residents. 

SBCAG online 
survey 

I just read that a bus route to the new jail in North Santa Barbara County will not be provided. 
Two things come to mind for me as a former bus/walk/bike reliant local of Santa Barbara. 
One, for those who do not have a car, how is it possible to visit loved ones? Two, when 
someone is released, how are they to get anywhere? Especially women who are at a greater 
risk of foul play. I hope someone does read this and takes into account those of us who 
cannot afford cars and rely heavily on public transportation. Warmly, Holly 

SBCAG online 
survey 

I think that public transportation should be free to encourage its use and to help curb 
environmental pollution. 

SBCAG online 
survey 

Bike infrastructure is a public good if not quite "public transit"-- please tell the UCSB faculty 
on the UCSB Design and Review Committee that their master plan to remove bike paths 
from the campus core will also eliminate the cross-town routes that keep many local 
employees safe on their rides to work. Mesa Road is not a safe bike route, keep and expand 
all UCSB bike paths. Thank you for all your work! 

SBCAG online 
survey 

My main concern is that I think the line 37 is essential.   It has stops right in front of the head 
start program,  the Franklin Center,  and the Westside neighborhood clinic  

SBCAG online 
survey 

1) It is time to open up State Street for access by cars again.  The closing off of State Street 
arbitrarily advantages some and hinders others.  That is to say that it financially or otherwise 
negatively impacts some business and property owners with respect to reducing access.  
Urban Economic studies have show that once drivers get in a car they are far LESS likely to 
take an intermediate step in the journey than drive all the way to the work or business that is 
their end goal.   
2) This is related to the suspension of our wonderful Downtown Shuttle.  It is time to reinstate 
the Downtown Shuttle for the same reasons.  Limiting consumers to walking, verses what 
used to be a fabulous accessible shuttle, also arbitrarily benefits some businesses and 
owners, while hindering and hurting others, and likewise consumers.  Recently, I tried to 
patronize a small business that used to be accessed with short term curb marking, but now 
inaccessible due to the neighboring outdoor seating for the restaurant next door.  I nearly just 
left, but made the effort to temporarily park in a bank parking lot and walk the distance.  Not 
many people are likely to do that.  Anecdotally, we seldom go downtown any more for the 
same reason.  We either stay home to eat, head uptown or go to the grocery store.  The 
same goes for shopping, which because of the mess downtown and suspension of the 
shuttle, we go to Goleta or shop online. 
3) Another aspect of closing down State Street to cars, is that it diverts traffic even further 
afield.  I believe we are experiencing an increase in traffic on Olive Street, due to this 
diversion and also positive improvements and construction being made in the area.  Our 
street is still a corridor for children walking to Roosevelt, SBJHS and SBHS.  We also have 
young drivers on on their way and back to SBHS.  Ingress and egress out of single car 
driveways with cars parking right up to the driveway edges is problematic.  Of course parking 
in our area where most garages are not even utilized and families may have 4 - 5 cars to a 
house is another issue. 
4) Finally, I believe everything we can do to support students in more easily getting to school 
(ie SBCC and UCSB) during this time of impacted housing opportunities, needs to be 
focused on.  Having more service and more direct service that perhaps does not have to go 
through the downtown bus station, might provide more of an opportunity to students to go 
further out to obtain available housing.  This could be beneficial in equalizing access to 
college for those without a car. 
Thank you for everything! 



SBCAG online 
survey 

Transit from the Santa Ynez Valley (Buellton, Solvang, Santa Ynez) is greatly lacking. The 
current hours that don't work well for those in Santa Barbara who work 4/10 or 9/80 
schedules.  If you increased the routes to 3 morning departure times and 3 afternoon/early 
evening return times, it would make public transit more accessible to those who live north of 
Goleta. 

SBCAG online 
survey 

Why isn't public transportation free? Parking is free. 

SBCAG online 
survey 

Riding the bus should be free of charge. 

SBCAG online 
survey 

It needs to be free -- both to encourage more use, and because the people who most need to 
rely on public transit are least able to afford the cost. 

SBCAG online 
survey 

Make public transportation free at the point of service! 

SBCAG online 
survey 

Bring back Carpinteria's line 21. It's taking too long to get to and from SB. MTD needs a 
People Mover in order for everyone to stop using their cars.  
Please get some new MTD schedules out to the Carpinteria Library. I saw a stack of them 
there  last week and the date was August 2019. Irresponsible marketing! 

SBCAG online 
survey 

In general, bus routes are good. Bus to/from Carpenteria could run more often, because it 
also serves Montecito. 
The texting service from bus stops is very useful but only if a person is at the bus stop or 
knows the number of the bus stop. Could this be improved? 
Could there be express service to Goleta shopping and med centers? 
Thank you. 

SBCAG online 
survey 

Making the bus system free of charge to use would encourage ridership and reduce the 
burden of cost for low-income members of our community, who often need the bus to get to 
and from work and school.  
I lived for a few years in Portland, Oregon. Their entire transit system is free in the downtown 
core, and it makes it easy to use the bus.  

SBCAG online 
survey 

I feel Farès should be free for all. Between students disabled elderly and poor people. It 
would help them to get around for jobs and getting other places.  

SBCAG online 
survey 

Public transit should be free. I can afford to pay small property or income tax much better 
than most people who use public transit can afford to pay for it.  When I couldn't afford to pay 
for public transportation, there were times that I didn't do things for myself due to this cost. 
I've known people who sometimes have to drive because there's gas in the car but they don't 
have bus fare. These things are not acceptable, they do not support the health of our entire 
community, for various reasons 

SBCAG online 
survey 

Please make public transit free in LA County. Do this for multiple reasons, one of which is to 
promote sustainability and fewer carbon emissions; another is to meet the needs of working 
people and poor people who have been disproportionately impacted by the pandemic. Thank 
you. 

SBCAG online 
survey 

Public transit should be free! 
Several people in my family don’t drive and use the bus daily to get to work, doctors’ 
appointments, etc. 

SBCAG online 
survey 

Please make bus rides free! This will encourage more use of public transportation and help 
the people who need public transit the most and are least able to afford the cost! 

SBCAG online 
survey 

It is terrible and the bus routes aren’t useful. Go up on the riviera to give access to more 
parks, and along the waterfront.  

SBCAG online 
survey 

Santa Barbara County Association of Governments: 
Riding the bus should be free of charge in order to encourage more use of public 
transportation and to give a break to the folks that need public transit the most, but who are 
least able to afford the cost. 
Thanks for considering my views. 
John E. Douglas 
Santa Barbara 

SBCAG online 
survey 

I would love to see a trackless tram with a line going with regular service down State/Hollister 
and another along Micheltorena. 

SBCAG online 
survey 

I would like to see the Cross Town Shuttle back in operation. 

SBCAG online 
survey 

Please re-establish the shuttle from the beach area to downtown.  It is necessary for so many 
that do not, or cannot drive. 



SBCAG online 
survey 

Our physical layout in the south county should easily lend itself to much more public transit 
options. We're only 3-5 miles deep (ocean to mountains) by 35-40 miles long (Goleta to 
Carpinteria). I'd love to have subsidized buses (or local area only trains) running up & down 
the 101 regularly, with park & ride (including hauling your bicycle along) options to greatly 
reduce the car traffic. Back in the old bike bus days, I would regularly ride to Carpinteria from 
far NW Goleta, shop in Carpinteria, and then return to Goleta with my bike via bike bus. 
When my elderly Mom lost her driver's license, she also lost her freedom. We need safe bike 
lanes and electrically assisted adult tricycles to allow our elderly population continued 
mobility and independence. Again, it would benefit the whole community, even though it 
appears to be aimed only at the oldest among us. 

SBCAG online 
survey 

I would use public transportation if bicycles were considered more of a priority. For example 
offering more bike carrying capacity on buses. For example adding more bike racks - front 
and back. And if it is the last bus of the day, allow bikes in the bus. Thx! 

SBCAG online 
survey 

I know plans were to extent Metrolink to Goleta and even though Amtrak runs early am to LA, 
I'd like to have the options.  

SBCAG online 
survey 

Is there a transportation website?  One that lists train times and costs, bus times, charter 
choices, private options like lyfy and uber.  One that lists the busiest times, one that lists 
traffic accidents and detours? One website would be nice.  I got a text from ventura the other 
day that 118 was closed in both directions and another text to let me know it was now open.  
I have never had that from Santa Barbara and we have some serous construction now and 
for the next several years.  How do we navigate this during construction? 

SBCAG online 
survey 

I wish there were more trains leaving venture,stopping in Carp and arriving in Santa Barbara 
in the mornings and afternoons for commuters.  Along with bus routes that connect to the 
train stations. or at least a trolley matching arrival and departure schedules. 
The bus route in carpinteria does not yet connect to the newly opened route along via real 
between bailard and casitas pass road. 
I live on that route, next to the street actually and think a quiet electric trolley could connect 
the line on a loop serving the Bailard condos, and both mobile home parks. Keeping in mind 
that a noisy large bus would be completely overwhelming to the people whose windows face 
this street.  
Also, it would be nice to be able to have a later night transit so people could do dinner and a 
movie in sb or venture on occasion. I took the train to see the festival of lights the first  year I 
was here and saw the fireworks out the window of the train as it pulled out on the last 
available trip south.  
Maybe if the double track idea between goleta and ventura ever becomes reality,  there could 
be a cooperative rail agreement between the two counties for logical time schedules.   
Oh well, that's my five cents worth.  
Thanks for thinking about this.  
Catherine, Carpinteria Rancho Granada 

SBCAG online 
survey 

Generally speaking there is excellent service operating locally in the south coast area. I 
would ask that more interregional service be considered, including to/from North county 
throughout the day in both directions. Would also ask to study express services to/from 
Goleta- to downtown Santa Barbara and Goleta to/from downtown and business parks in 
Carpinteria.  For Goleta specifically, I understand work is being done to improve the rail 
station. I would ask that ADA and pedestrian access be considered in light of current 
challenges with not having sidewalk access from local transit services. I.e. that access to 
from neighboring transit stops be identified as a need.   

SBCAG online 
survey 

I would like to use the public bus system more often, but it simply isn't efficient. It takes too 
long, doesn't go close enough to where I need to go (I'm disabled) or when I need to go 
there, and it's too expensive. It would also be very helpful to have daily buses or bullet trains 
that go straight to and from Los Angeles.  

SBCAG online 
survey 

There needs to be public transportation from one side of Goleta to the other.  Right now, the 
only way to get across  the freeway is to go to downtown SB and back.  

SBCAG online 
survey 

I think very highly of the existing public transit system, except the bus service between 
Montecito/Summerland and the City of Santa Barbara, especially on evenings, holidays and 
weekends. 

SBCAG online 
survey 

All buses should have 3 bike racks. There should be a way to pay to reserve a spot on the 
bike rack in advance.  
Existing bus lines with many stops, such as the line 2, 20, and 6/11, could be made faster by 
reducing the number of stops.  
It would be great if the line 2 went all the way down to East Beach (which would also make it 
easy to connect to/from the SB Airbus stop), if the 24X and 12X ran later into the evening, 



and if a 20X route was added that just stopped at the SB transit center and downtown 
Carpinteria by Linden Ave.  
I would like to see public transit options that could take me from downtown Santa Barbara to 
various trailheads (e.g. Parma Park, the trailheads for Inspiration Point, Rattlesnake Canyon, 
Cold Spring, San Ysidro/Buena Vista, Romero Canyon).  
There should be multiple bus lines that stop near the Santa Barbara Amtrak station and the 
Airbus pickup point near Cabrillo and Ninos. Ideas for routes for those bus lines: towards the 
City College and surrounding area for students and local residents who are taking the 
train/Airbus, up Bath to the Cottage Hospital area and back down Castillo to serve all the 
residents living along that densely populated corridor, up Garden to Micheltorena St and 
back down Anacapa, and extending line 2 all the way down to the SB Airbus stop.  
Buses should have credit card payment options on board. 

SBCAG online 
survey 

Except for school times, there isn't any to a large portion of the area north of Calle Real. No 
connection to get to the airport oor to downtown or the hospitals/medical offices without 
walking at least a mile and taking a connection to Hollister which is very infrequent and out of 
the way. 

SBCAG online 
survey 

I have lived and worked in many of California's largest and smallest cities, none compares 
with the County of SB.  I took public transportation to my job when I worked for the City of 
SB, SB Community College and took Amtrak down to a job in Camarillo.  All went well for me 
for more than 30 years.  I now take shutttle public transportation up and down State Street to 
go shopping and hop on the commuter bus to get back to Goleta.   The transportation system 
here is a marvel. 
Thanks for asking for my input. 
Patricia Kistler 

SBCAG online 
survey 

Our transit system has too many large empty buses that don’t go where they are needed.  
We have to walk several blocks to catch a bus on Encina, or even further to Hollister to catch 
a faster bus to get downtown. Luckily I have the choice to drive myself, which I do most of the 
time.   We live on Rossmore.  Smaller buses more coverage would be nice.  
On a separate note, I have been on a two buses where there were fights between 
passengers.  The drivers handled both issues nicely, but I don’t necessarily feel safe on our 
buses. 

SBCAG online 
survey 

It would be great if tap-to-ride could be expanded to more bus lines than the current ones 
(https://sbmtd.gov/taptoride/), particularly line 11. It would also be great if the per-ride amount 
for tap-to-ride were reduced to the per-ride amount for the 10-ride pass ($1.15/ride, 
https://sbmtd.gov/fares-passes/). 

SBCAG online 
survey 

Public transit options for intercity services including weekends is needed; particularly 
between north and south county destinations.  
Clean air express is good for weekday commutes but does not run on weekends.  

SBCAG online 
survey 

I live off Turnpike and I work in Carpinteria.  I drive every day, but if there were a commuter 
train between Goleta to Wentura, I am so sure our freeway would be less congested and 
employees would be so very happy! It would make living and working in SB County a real 
pleasure.  Please know there are many people interested in a commuter line between GOleta 
and ventura. Thank you very much.   

SBCAG online 
survey 

There are no good transit options (not city bus, commuter bus, or train) between Carpinteria 
and Santa Barbara or between Carpinteria and Goleta, that make it possible to work a full 8- 
or 9-hour day, with a schedule roughly following business hours. 

SBCAG online 
survey 

Carpinteria needs an interconnecting shuttle service to service Carpjnteria. Maybe two or 
three routes. We have nothing but HELP for the non-drivers and feet for the others.  

SBCAG online 
survey 

Buses are okay.  Reductions is services make them less reliable for work commutes.  Still no 
light rail or other transit options between north and south county. 

SBCAG online 
survey 

Lompoc needs better transportation service especially to Santa Barbara and the LAX airport. 
Uber and Lyft are too expensive for a distance of 50 or 60 miles. Train at Surf station is 
limited for catching a plane at Santa Barbara Airport. Also parking at Surf Station doesn't 
work because of parking issues at Surf Station 

SBCAG online 
survey 

I don't use the bus because 
1) Timings/headways are inconvenient 
2) I have to walk over 30 minutes to the nearest bus stop 
3) the ride to my destination takes too long 
4) I have no sidewalks in my neighborhood 
5) I have an electric car and can get to my destinations faster 
6) Free Car parking is very convenient at my destination 



SBCAG online survey 7) first 75 min. free parking is adequate for my downtown errands and 
I can afford to pay if I run over 
8) Nothing to shop for downtown anyway 
9) I wish housing was more affordable and I could live downtown where I work 
10) COVID makes riding a bus less desirable because it is unsafe. 

SBCAG online 
survey 

I drive from Santa Barbara to Lompoc every day Monday through Friday by myself I know 
there’s not a lot of people who do that but I do see the same cars Monday through Friday 
getting off the exit about the same time I do perhaps it could be a small transport van smaller 
than now to clean the buses that go from Lompoc to Santa Barbara going in the opposite 
direction but a smaller vehicle just a suggestion 

SBCAG online 
survey 

There is no transit between the South Coast and Buellton.  This could be remedied if SCAG 
partnered with Amtrak to allow transit passengers to ride Amtrak Thruway buses to Buellton.  
Current such rides can not be booked with Amtrak unless part of a longer journey including a 
train element. 

SBCAG online 
survey 

We need funding for the multi-use River Trail in the Santa Ynez Valley. Our economy is 
supported mostly by tourism and most transportation to and from attractions is via car and on 
road bike paths. Most are narrow and minimally safe. 
To provide a safe and healthy way to get around the Valley and to reduce carbon omissions 
we need an alternative and safe transportation route other than Highway 246. The River Trail 
is a needed alternative transportation infrastructure project in the Valley. 
Thank you for all you do! 

SBCAG email Need the Breeze bus to go Goleta at least once a day, since Colt has stopped their Santa 
Barbara runs on Tuesday and Thursday, fare could be $4.00 each way. 

SBCAG email To Whom It May Concern: 
I needed a ride on Thanksgiving and found out that SB MTD didn't offer any. Even on 
holidays, people need to have an option to get around without having to pay the fees for taxis 
or other ride-hailing companies. 
I suggest at least offering a skeleton service on holidays (once every two hours or so). 
Thanks for listening! 
S. Thomas 

SBCAG email Please provide bus transportation free of charge.  The people who need it most can afford it 
the least, and providing free rides would a) alleviate hardship, and b) encourage more riders, 
thereby reducing traffic on our streets. 
Thank you for considering this, 
Sylvia Sullivan 

SBCAG email Hello, 
Thank you for the opportunity to comment on this issue. I urge you to initiate free public 
transportation with bus service in the County. Not only will this encourage use of public 
transportation but it will also provide much needed support for those who need it most. 
Sincerely, 
Irene Cooke 
Goleta 

SBCAG email Attention SB County officials, 
Public Transit in SB County should be free!  
Free public transport would reduce the number of cars on the road. Global warming is a 
serious issue and if public transport was free, more people would use it, taking cars off the 
road. 1 train could take 2000 cars off the road. A public transport system with 20 trains could 
take 40,000 cars off the road. Some people would simply choose to not own cars, further 
reducing the number of cars on the road. Across dozens of cities in a nation and thousands 
world-wide, the result of free public transport would be dramatic in cutting vehicle emissions 
and combating global warming. 
The government's job is to provide services. This would be a great service that could be used 
by everyone. Taxes already pay for health care, schools and roads etc. so why not let 
taxpayers see the benefits for themselves, in a useful service everyone can use. 
The environment would greatly benefit. As well as providing services, the government should 
look out for the environment. No amount of money is too much to protect the environment!  
We would need more public transport workers, creating jobs. With increased and better 
public transport, we would need more bus and train drivers, creating jobs. This could be great 
with the global financial crisis. And it makes it easier for people to get to their job as well as to 
commercial centers, increasing the local economy - they could just get on a bus. 
Heaps of people would be tempted by free transport. If free public transport was offered to 
everyone, of course they would use it. Yes, some people may stick to their cars, but the 



majority would think it was a great idea. If you had the choice of paying thousands each year 
to run a car, or to get on a train every morning for free, what would you choose? 
A lot of people would already be using it if it didn't cost so much. For a lot of people, the only 
reason they don't catch public transport is because it costs too much. If it was free, they'd 
definitely start using it. 
Furthermore, 
1. Cars impose a lot of costs on society that drivers don't pay for 
2. Everyone benefits when people can travel around freely 
 Santa Barbara should make public transit free throughout the county for economic, social, 
and environmental reasons.  

SBCAG email FREE PUBLIC TRANSIT. MAKE IT FREE FOR GODS' SAKE AND ALL SAKE, CRAZY NOT 
TO. 

SBCAG email Riding the bus needs to be free of charge (paid for by the entire community, via our taxes) — 
both to encourage greater use, and b/c the people who depend on it the most are the ones 
least able to pay. 

SBCAG email Santa Barbara County Association of Governments: 
Riding the bus should be free of charge in order to encourage more use of public 
transportation and to give a break to the folks that need public transit the most, but who are 
least able to afford the cost. 
Thanks for considering my views. 
John E. Douglas 
Santa Barbara 

COLT public 
hearing 

Revise schedule so that all buses depart Mission Plaza at the same time (This has been 
done.) 

COLT public 
hearing 

Would like the Sunday and Holiday service as well as service to Surf Rail Station for those 
who do not have transportation available. 

COLT public 
hearing 

Would like additional service to Bridge House. 

SMRT public 
hearing 

Extend transit service to new jail facility on Black Road. (5+ similar requests) 

SMRT public 
hearing 

Request for bus service to NOT go on California Blvd in Orcutt as proposed by the SRTP 
addendum. (50+ similar requests) 

SMRT public 
hearing 

Fix stop lights. 

SMRT public 
hearing 

Request to continue Route 4 service to the Airport. (2 similar requests) 

SMRT public 
hearing 

Provide more schedule info. 

 
  



Appendix 1: Public Outreach Materials 
Public Hearing Notice 

 
  



Public Hearing Flyer - English 

 
 



Public Hearing Flyer - Spanish 

 
  



Online Survey - English 

 
  



Online Survey - Spanish 

 



Proof of Publication – Santa Barbara News Press 

 

 

  



Newspaper Clippings 

 

  



 

  



 

 

  



 

Appendix 2: Santa Barbara County Transit Ridership 
 

Transit System Ridership  
FY 2020-21 

Systemwide 

Farebox 
Recovery: Local 

Fixed Route 

Farebox Recovery: 
ADA (w/o local 

funds) 

Farebox 
Recovery: 

Systemwide 

Farebox Recovery: 
Systemwide 

w/local funds 
Clean Air Express 67,825 18% N/A 18% 71% 
COLT1 49,222 2% 3% 2% 3% 
Cuyama Transit2* 1,154 0% 0% 0% 0% 
Easy Lift 32,893 N/A 41% 41% 65% 
Guadalupe3* 24,975 0% 0% 0% 0% 
SB MTD* 2,378,589 2% N/A 2% 2% 
SMRT4 240,360 0% 0% 5% 8% 
SMOOTH 12,680 N/A 59% 59% 64% 
SYVT5 29,206 4% 2% 4% 6% 
Total 2,836,904 - - - - 

Note: All figures are self-reported and are un-audited. 
1 Includes Local FR, SB Shuttle, ADA, & Wine Country Express services. WCE not included in Local FR recovery figure. 
2 Cuyama transit is managed by SMRT. Per federal guidance Cuyama is demand response. 
3Includes Guadalupe Flyer, Shuttle and ADA services. 
4 Includes local, Breeze, and ADA services. 
5 Includes local FR, and Dial-a-ride (DAR).  DAR services figure is reported under ADA farebox recovery. 
*Indicates fares waived or reduced due to the COVID-19 pandemic. 
 


